REMARKS 



1. Present Status of Patent Application 

This is a full and timely response to the outstanding non-final Office Action 
mailed June 27, 2008. Claims 1-9, 12-13, 21-24, 31, 34, 36, 37, and 39-43 have been 
amended in the present response; claims 44-57 have been added; and claims 10-11, 
14-20, and 25-30 have been canceled without prejudice or disclaimer. Claims 1-9, 12- 
13, 21-24, and 31-43 remain pending in the present application. Reconsideration and 
allowance of the application and presently pending claims are respectfully requested. 



2. Objection of Claims 

The Office Action objects to claim 1 for the recitation of "KDP." However, "KDP" is 
not contained within the language of the originally filed claim. Therefore, Applicants 
respectfully submit that the objection should be withdrawn. 



3. Rejection of Claims under 35 U.S.C. §1 02 

Claims 1-8, 13, and 31-35 have been rejected under 35 U.S.C. §1 02(e) as 
allegedly being anticipated by Mooney (U.S. Patent Publication No. 2002/0174194 A1). 

a. Claim 1 

As provided in independent claim 1 , Applicants claim: 
A communications system, comprising: 

a first service interface exclusively associated with a first persona, 
wherein the first service interface facilitates communications between user 
interfaces of communications services having communications accounts 
assigned to the first persona and user agents of the communications 
services having communications accounts assigned to the first persona; 

a second service interface exclusively associated with a second 
persona, wherein the second service interface facilitates communications 
between user interfaces of communications services having 
communications accounts assigned to the second persona and user 
agents of the communications services having communications accounts 
assigned to the second persona; 

wherein the first service interface receives notification when a 
user interface of a communications service having a 
communications account assigned to the first persona is being 
actively used and in response to the notification, the first service 
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interface commands remaining user interfaces of communications 
services having communications accounts assigned to the first 
persona to assume an active state; 

wherein the second service interface receives notification 
when a user interface of a communications service having a 
communications account assigned to the first persona is not being 
actively and in response to the notification, the second service 
interface commands the user interfaces of communications services 
having communications accounts assigned to the second persona to 
assume an inactive state. 

(Emphasis added). 

Applicants respectfully submit that independent claim 1 is allowable for at least 
the reason that Mooney does not disclose, teach, or suggest at least personas and 
"wherein the first service interface receives notification when a user interface of a 
communications service having a communications account assigned to the first persona 
is being actively used and in response to the notification, the first service interface 
commands remaining user interfaces of communications services having 
communications accounts assigned to the first persona to assume an active state; 
wherein the second service interface receives notification when a user interface of a 
communications service having a communications account assigned to the first persona 
is not being actively and in response to the notification, the second service interface 
commands the user interfaces of communications services having communications 
accounts assigned to the second persona to assume an inactive state," as emphasized 
above. 

For example, Mooney describes "a single web interface via which all the email 
accounts are accessible" for a user. See para. 0012. Mooney does not disclose 
personas in the manner claimed or claimed acts, such as "wherein the first service 
interface receives notification when a user interface of a communications service having 
a communications account assigned to the first persona is being actively used and in 
response to the notification, the first service interface commands remaining user 
interfaces of communications services having communications accounts assigned to the 
first persona to assume an active state; wherein the second service interface receives 
notification when a user interface of a communications service having a 



17 



communications account assigned to the first persona is not being actively and in 
response to the notification, the second service interface commands the user interfaces 
of communications services having communications accounts assigned to the second 
persona to assume an inactive state," as recited in claim 1 . 

As a result, claim 1 is not anticipated by Mooney, and the rejection of claim 1 
should be withdrawn. 

b. Claims 2-8 and 13 

For at least the reasons given above, claim 1 is allowable over the cited art of 
record. Since claims 2-8 and 13 depend from and include the features of claim 1, claims 
2-8 and 1 3 are allowable as a matter of law over the cited art of record. 

c. Claim 31 

As provided in independent claim 31 , Applicants claim: 
A communications method, comprising: 

providing a first persona profile, the first persona profile 
having a plurality of communications account for a first 
communications service; and 

activating the first communications service for a user if the 
user actively requests the first communications service via one of 
the communications accounts contained in the first persona profile. 

(Emphasis added). 

Applicants respectfully submit that independent claim 1 is allowable for at least 
the reason that Mooney does not disclose, teach, or suggest at least personas and 
"providing a first persona profile, the first persona profile having a plurality of 
communications account for a first communications service; and activating the first 
communications service for a user if the user actively requests the first communications 
service via one of the communications accounts contained in the first persona profile," 
as emphasized above. 

For example, Mooney describes "a single web interface via which all the email 
accounts are accessible" for a user. See para. 0012. Mooney does not disclose 
personas in the manner claimed or claimed acts, such as "providing a first persona 
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profile, the first persona profile having a plurality of communications account for a first 
communications service; and activating the first communications service for a user if the 
user actively requests the first communications service via one of the communications 
accounts contained in the first persona profile," as recited in claim 31 . 

As a result, claim 31 is not anticipated by Mooney, and the rejection of claim 31 
should be withdrawn. 

d. Claims 32-35 

For at least the reasons given above, claim 31 is allowable over the cited art of 
record. Since claims 32-35 depend from and include the features of claim 32, claims 32- 
35 are allowable as a matter of law over the cited art of record. 

4. Rejection of Claims under 35 U.S.C. $103 

Claims 14-18, 23, 26, 28, 30, and 37-41 have been rejected under 35 U.S.C. 
§1 03(a) as allegedly being unpatentable over Mooney (U.S. Patent Publication No. 
2002/0174194 A1) in view of Becker (U.S. Patent Publication No. 2002/0130904. 
Claims 9-12, 19-22, 24, 36, and 42-43 have been rejected under 35 U.S.C. §1 03(a) as 
allegedly being unpatentable over Mooney in view of Becker in further view of Beaton 
(U.S. Patent Publication No. 2002/0075305 A1). 

a. Claims 9-20 

Independent claim 1 is patentable over Mooney for at least the reasons provided 
above. Becker fails to remedy the deficiencies of Mooney with respect to claim 1 . Since 
claims 9 and 12 depend from and include the features of claim 1 and recite additional 
features, claims 9 and 12 are patentable over Mooney in view of Becker. 

Claims 10-11 and 14-20 are canceled without prejudice, waiver, or disclaimer, and 
therefore, the rejection to these claims are rendered moot. Applicants take this action 
merely to reduce the number of disputed issues and to facilitate early allowance and 
issuance of other claims in the present application. Applicants reserve the right to pursue 
the subject matter of these canceled claims in a continuing application, if Applicants so 
choose, and do not intend to dedicate any of the canceled subject matter to the public. 
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b. Claim 21 



As provided in independent claim 21, Applicants claim: 

A system for integrating communications services, comprising: 
means for creating a plurality of communications personas, each 
persona having a plurality of communications accounts assigned to the 
persona, wherein a respective user of said each persona is registered with 
said each communications account in the respective persona; 

means for detecting that the respective user is actively utilizing a 
particular communications account of the respective communications 
persona; 

means for associating the particular communications account 
with the respective persona that includes the particular 
communications account when the respective user is actively 
utilizing the particular communications account of the respective 
communications persona; and 

means for commanding user interfaces of communication 
services having communications accounts assigned to the 
respective persona to assume an active state when the user is 
detected to be actively utilizing one of the communications account 
assigned to the respective persona. 



(Emphasis added). 

Applicants respectfully submit that independent claim 21 is allowable for at least 
the reason that Mooney in view of Becker in further view of Beaton does not disclose, 
teach, or suggest at least personas and "means for associating the particular 
communications account with the respective persona that includes the particular 
communications account when the respective user is actively utilizing the particular 
communications account of the respective communications persona; and means for 
commanding user interfaces of communication services having communications 
accounts assigned to the respective persona to assume an active state when the user is 
detected to be actively utilizing one of the communications account assigned to the 
respective persona," as emphasized above. 

For example, Mooney describes "a single web interface via which all the email 
accounts are accessible" for a user. See para. 0012. Mooney does not disclose 
personas in the manner claimed or claimed elements, such as "means for associating 
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the particular communications account with the respective persona that includes the 
particular communications account when the respective user is actively utilizing the 
particular communications account of the respective communications persona; and 
means for commanding user interfaces of communication services having 
communications accounts assigned to the respective persona to assume an active state 
when the user is detected to be actively utilizing one of the communications account 
assigned to the respective persona," as recited in claim 21. 

Further, Becker describes a scheme for managing multiple messaging sessions. 
Accordingly, Becker describes a user participating in a plurality of messaging sessions 
with multiple participants. Becker does not disclose that the user employs more than 
one messaging account for the plurality of sessions. Likewise, Becker also does not 
disclose that messaging accounts are assigned to one or more personas. In addition, 
Becker does not disclose that user interfaces of communication services associated 
with one persona assume an active state when a communication account assigned to 
the persona is being utilized by the user. Moreover, Becker describes how "only one 
messaging session may be engaged at a time." See para. 0037. For at least this 
reason, Becker individually or in combination with Mooney fails to teach or suggest 
personas in the manner claimed or claimed elements, such as "means for associating 
the particular communications account with the respective persona that includes the 
particular communications account when the respective user is actively utilizing the 
particular communications account of the respective communications persona; and 
means for commanding user interfaces of communication services having 
communications accounts assigned to the respective persona to assume an active state 
when the user is detected to be actively utilizing one of the communications account 
assigned to the respective persona," as recited in claim 21 . 

Additionally, Beaton describes a graphical user interface adapted to facilitate 
collaboration between team members, where the graphical user interface provides 
preference and presence information concerning each member of the team to other 
members. See para. 0014. In Beaton, a team member can select a profile which 
provides to other team members communication preferences for the team member. For 
example, if a user selects an office profile, the communication devices that the user 
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prefers to receive communications, such as an office computer, office telephone, etc. 
are provided to the other team members. See para. 0073. In Beaton, a user's cell 
phone or pager could be included as a preferred method of communication for more 
than one profile, such as "office" and "home." Therefore, recognition that the user's 
pager is being actively utilized does not indicate to which profile is active or to what user 
interfaces should assume an active state. For at least this reason, Beaton individually 
or in combination with Mooney and Becker fails to teach or suggest personas in the 
manner claimed or claimed elements, such as "means for associating the particular 
communications account with the respective persona that includes the particular 
communications account when the respective user is actively utilizing the particular 
communications account of the respective communications persona; and means for 
commanding user interfaces of communication services having communications 
accounts assigned to the respective persona to assume an active state when the user is 
detected to be actively utilizing one of the communications account assigned to the 
respective persona," as recited in claim 21. 

As a result, claim 21 is patentable over Mooney in view of Becker in further view 
of Beaton, and the rejection of claim 21 should be withdrawn. 

c. Claim 22 

For at least the reasons given above, claim 21 is allowable over the cited art of 
record. Since claim 22 depends from and includes the features of claim 21, claim 22 is 
allowable as a matter of law over the cited art of record. 

d. Claim 23 

As provided in independent claim 23, Applicants claim: 

A method for integrating communications services, comprising: 
creating a first communication suite of a plurality of communications 
services, the suite comprising: 

a first communications account of a first communications 
service; and 

a second communications account of a second 
communications service, wherein a user is registered with each 
communications account in the first communication suite; 
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detecting that the user is actively utilizing a particular 
communications account of a particular communication suite; 

associating the particular communications account with a 
particular communication suite; 

commanding user interfaces of the first communication 
services and the second communication service to assume an active 
state if the particular communications account is associated with the 
first communication suite; and 

commanding the user interfaces of the first communication 
services and the second communication service to assume an 
inactive state if the particular communications account is not 
associated with the first communication suite. 



(Emphasis added). 

Applicants respectfully submit that independent claim 23 is allowable for at least 
the reason that Mooney in view of Becker does not disclose, teach, or suggest at least 
"associating the particular communications account with a particular communication 
suite; commanding user interfaces of the first communication services and the second 
communication service to assume an active state if the particular communications 
account is associated with the first communication suite; and commanding the user 
interfaces of the first communication services and the second communication service to 
assume an inactive state if the particular communications account is not associated with 
the first communication suite," as emphasized above. 

For example, Mooney describes "a single web interface via which all the email 
accounts are accessible" for a user. See para. 0012. Mooney does not disclose a 
communication suite in the manner claimed or claimed acts, such as "associating the 
particular communications account with a particular communication suite; commanding 
user interfaces of the first communication services and the second communication 
service to assume an active state if the particular communications account is associated 
with the first communication suite; and commanding the user interfaces of the first 
communication services and the second communication service to assume an inactive 
state if the particular communications account is not associated with the first 
communication suite," as recited in claim 23. 
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Further, Becker describes a scheme for managing multiple messaging sessions. 
Accordingly, Becker describes a user participating in a plurality of messaging sessions 
with multiple participants. Becker does not disclose that the user employs more than 
one messaging account for the plurality of sessions. Likewise, Becker also does not 
disclose that messaging accounts are assigned to a communication suite. In addition, 
Becker does not disclose that user interfaces of communication services associated 
with one persona assume an active state when a communication account assigned to 
the persona is being utilized by the user. Moreover, Becker describes how "only one 
messaging session may be engaged at a time." See para. 0037. For at least this 
reason, Becker individually or in combination with Mooney fails to teach or suggest a 
communication suite in the manner claimed or claimed acts, such as "associating the 
particular communications account with a particular communication suite; commanding 
user interfaces of the first communication services and the second communication 
service to assume an active state if the particular communications account is associated 
with the first communication suite; and commanding the user interfaces of the first 
communication services and the second communication service to assume an inactive 
state if the particular communications account is not associated with the first 
communication suite," as recited in claim 23. 

As a result, claim 23 is patentable over Mooney in view of Becker, and the 
rejection of claim 23 should be withdrawn. 

e. Claim 24 

Independent claim 23 is patentable over Mooney in view of Becker for at least the 
reasons provided above. Beaton fails to remedy the deficiencies of Mooney and Becker 
with respect to claim 23. Since claim 24 depends from and includes the features of claim 
23 and recites additional features, claim 24 is patentable over Mooney in view of Becker in 
further view of Beaton. 

f. Claims 25-30 

Claims 25-30 are canceled without prejudice, waiver, or disclaimer, and therefore, 
the rejection to these claims are rendered moot. Applicants take this action merely to 
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reduce the number of disputed issues and to facilitate early allowance and issuance of 
other claims in the present application. Applicants reserve the right to pursue the subject 
matter of these canceled claims in a continuing application, if Applicants so choose, and 
do not intend to dedicate any of the canceled subject matter to the public. 



g. Claim 36 

Independent claim 31 is patentable over Mooney for at least the reasons provided 
above. Becker and Beaton fail to remedy the deficiencies of Mooney with respect to claim 
31. Since claim 36 depends from and includes the features of claim 31 and recites 
additional features, claim 36 is patentable over Mooney in view of Becker in further view of 
Beaton. 

h. Claim 37 

As provided in independent claim 37, Applicants claim: 

A method for integrating communications services, comprising: 
providing a first communication suite profile having a first plurality of 
communications services, wherein a first user has a respective 
communications account for each of the first plurality of communications 
services; 

determining if the first user is actively requesting one of the first 
plurality of communications services via said respective communications 
account of the first user; 

upon a determination that the first user is actively requesting 
one of the first plurality of communications services via the 
respective communications account of the first user, facilitating 
communication between said each of the first plurality 
communications services and the first user via the respective 
communications account; and 

upon a determination that the first user is not actively 
requesting one of the first plurality of communications services via 
the respective communications account of the first user, 
suppressing communication between said each of the first plurality 
communications services and the first user via the respective 
communications account. 



(Emphasis added). 
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Applicants respectfully submit that independent claim 37 is allowable for at least 
the reason that Mooney in view of Becker does not disclose, teach, or suggest at least 
"upon a determination that the first user is actively requesting one of the first plurality of 
communications services via the respective communications account of the first user, 
facilitating communication between said each of the first plurality communications 
services and the first user via the respective communications account; and upon a 
determination that the first user is not actively requesting one of the first plurality of 
communications services via the respective communications account of the first user, 
suppressing communication between said each of the first plurality communications 
services and the first user via the respective communications account," as emphasized 
above. 

For example, Mooney describes "a single web interface via which all the email 
accounts are accessible" for a user. See para. 0012. Mooney does not disclose a 
communication suite profile in the manner claimed or claimed acts, such as "upon a 
determination that the first user is actively requesting one of the first plurality of 
communications services via the respective communications account of the first user, 
facilitating communication between said each of the first plurality communications 
services and the first user via the respective communications account; and upon a 
determination that the first user is not actively requesting one of the first plurality of 
communications services via the respective communications account of the first user, 
suppressing communication between said each of the first plurality communications 
services and the first user via the respective communications account," as recited in 
claim 37. 

Further, Becker describes a scheme for managing multiple messaging sessions. 
Accordingly, Becker describes a user participating in a plurality of messaging sessions 
with multiple participants. Becker does not disclose that the user employs more than 
one messaging account for the plurality of sessions. Likewise, Becker also does not 
disclose that messaging accounts are associated with a communication suite profile. 
Moreover, Becker describes how "only one messaging session may be engaged at a 
time." See para. 0037. For at least this reason, Becker individually or in combination 
with Mooney fails to teach or suggest a communication suite profile in the manner 
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claimed or claimed acts, such as "upon a determination that the first user is actively 
requesting one of the first plurality of communications services via the respective 
communications account of the first user, facilitating communication between said each 
of the first plurality communications services and the first user via the respective 
communications account; and upon a determination that the first user is not actively 
requesting one of the first plurality of communications services via the respective 
communications account of the first user, suppressing communication between said 
each of the first plurality communications services and the first user via the respective 
communications account," as recited in claim 37. 

As a result, claim 37 is patentable over Mooney in view of Becker, and the 
rejection of claim 37 should be withdrawn. 

i. Claims 38-43 

Independent claim 37 is patentable over Mooney in view of Becker for at least the 
reasons provided above. Since claims 38-41 depend from and include the features of 
claim 37 and recite additional features, claims 38-41 are patentable over Mooney in view 
of Becker. Further, Beaton fails to remedy the deficiencies of Mooney and Becker with 
respect to claim 37. Since claims 42-43 depend from and include the features of claim 37 
and recite additional features, claims 42-43 are patentable over Mooney in view of Becker 
in further view of Beaton. 

5. Newly Added Claims 

Claims 44-57 have been newly added to further define and/or clarify the scope of 
aspects of the present disclosure. Independent claims 44 and 50 contain similar 
features as allowable independent claims 31 and 37. Accordingly, favorable 
consideration and allowance of claims 44-57 are respectfully requested. 
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CONCLUSION 



Any other statements in the Office Action that are not explicitly addressed herein 
are not intended to be admitted. In addition, any and all findings of inherency are 
traversed as not having been shown to be necessarily present. Furthermore, any and all 
findings of well-known art and official notice, or statements interpreted similarly, should 
not be considered well known for at least the specific and particular reason that the 
Office Action does not include specific factual findings predicated on sound technical 
and scientific reasoning to support such conclusions. 

For at least the reasons set forth above, Applicants respectfully submit that all 
objections and/or rejections have been traversed, rendered moot, and/or 
accommodated, and that the pending claims are in condition for allowance. Favorable 
reconsideration and allowance of the present application and all pending claims are 
hereby courteously requested. In addition, Applicants reserve the right to address any 
comments made in the Office Action that were not specifically addressed herein. Thus, 
such comments should not be deemed admitted by the Applicants. If, in the opinion of 
the Examiner, a telephonic conference would expedite the examination of this matter, the 
Examiner is invited to call the undersigned agent at (770) 933-9500. 



THOMAS, KAYDEN, 
HORSTEMEYER & RISLEY, LLP. 

Suite 1500 

600 Galleria Parkway S.E. 
Atlanta, Georgia 30339 
(770) 933-9500 



Respectfully submitted, 
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